15 CUSTOM CALLING SERVICES

15.1 Custom Calling Services

15.1.1 Description
Custom Calling Services are a group of Central Office features that provide benefits (speed, convenience, etc.) without adding telephone equipment.

15.1.1.1 CALL FORWARDING BUSY LINE - (CFBL)

Call Forwarding Busy Line - (CFBL) is a Central Office feature which provides a means of forwarding calls when the line is busy.

Restrictions: 

· Forwards calls to a pre-selected telephone number on a different premise when the called telephone number is busy.

· Call Forwarding Variable takes precedence over CFBL.

· CFBL is available on individual lines or lines that are in a hunting arrangement.

· CFBL is not available with Prestige.

· CFBL is compatible with RingMaster.

· CFBL forwards 99 calls consecutively when forwarded to an intra-office number in a 1A or 5ESS Central Office.

· CFBL must forward to a number at a different premise. CFBL can not be forwarded to the same account telephone number with the feature.

· The FID MCFI is not valid with CFBL.

· CFBL is not eligible for Multi Feature Discount Plan in FL, SC, GA, TN, KY and AL.

· Can be customer controlled in certain areas.

· CFBL can be forwarded to a number on the same premise or same Customer Service Record (CSR) for REQTYP M. However, CFBL can not be forwarded to the same number as the account number with the feature. 

Example:
Example:  GCE  /TN 404 555-1212

Example:
Example:  /CFNB 404 555-1212

· Call Forward Busy USOC (GCE) is not compatible with USOC (GJP) and may not appear together on a service order/LSR or CSR end state for the same telephone number unless the incompatible services USOC is being removed.

Example:
Example:  TNS=4049270000

Example:
Example:  FA=N

Example:
Example:  FEATURE=GCE

Example:
Example:  FEATURE DETAIL=/CFNB 4049271111

Example:
Example:  FA=D

Example:
Example:  FEATURE=GJP

Due to FCC mandate regarding CPNI rules, data following CFNB will be stripped from records when order is processed. Subsequent order activity will require the customer to provide the information needed.

Hunting Arrangements 

Only one Call Forwarding Busy Line is billed when CFBL is added to a hunting group. In 1AESS, SBCR and 5 ESS Central Offices, the arrangements are as follows:

· If CFBL added to line or trunk in Series Hunting, then provision the CFBL feature on the last line or trunk in the series hunt - Hunting takes precedence.

· If CFBL added to line or trunk in Multi-line hunt group, then provision CFBL feature on the first terminal of the multi-line hunt group.

In a DMS-100 Central Office, CFBL is not available with series completion or multi-line hunting. Do the following.

· Use line overflow option with the hunting arrangement to simulate CFBL 

· Show FID HTY and code set and FID ODN and code set following the left-handed HTG/HML hunting FID.

· Show the FID CFNB following the CFBL USOC

· The USOC for CFBL is GCE.

The FID CFNB is used to identify the call forward to number

Example:
Example:   GCE /CFNB NPA XXX-XXXX
When forwarding to a Long Distance Number:
Input 1 and the area code of the number calls are being forwarded to:

Example:
Example:   GCE /CFNB 1 NPA XXX-XXXX
Multi-Line Hunting 

For customers in an EWSD Central Office with Multi-line Hunting, an additional FID, CFW and code sets are required as follows:

FID CFW (Call Forwarding) 
	Table 131. Code Sets: 

	UNRES 

(Unrestricted)  

CFBL 

(Call Forwarding Busy Line Feature Name 4 Alphas of CFBL) 

CFBGT  

(Call Forwarding Number Busy Group Treatment Indicator 5 Alphas of CFBGT Preceded by a comma and a space) 

CFNB.529-6000 

(Call Forwarding Busy Line Directory Name (DN) Indicator) 


 

(Call Forwarding Busy Line Directory Number Value 1-32 Numerics, Hyphens and Spaces) 




When other forwarding features are provisioned, the format appears in a series for each feature separated by a semi-colon and a space.

The Call Forwarding Busy Line Directory Name Value Minimum must be 8 characters.

The CFW FID may only appear on a left-hand HML FID line.

Example:
Example:   Customer with Call Forwarding Busy Line IHML 31-TER H1-5/CFW CFBL UNRES, CFBGT, CFNB.529-6000
15.1.1.1.1 CUSTOMER CONTROLLED CALL FORWARD BUSY LINE

Provides the capability to activate or deactivate CFBL from the base station using dial codes. It acts in the following way:

· Forward-to number must be specified by the customer when the feature is ordered

· Forward-to number must be changed via service order

· Can forward 99 calls consecutively to an intra-office number

· Can forward only one call to an inter-office number

· Not compatible with RingMaster

· Only available in 5 ESS and 5 ESS Remote Central Offices

· Is not Multi Feature Discount Plan (MFDP) eligible feature in FL, NC, SC and TN

· Is MFDP eligible in AL, KY, LA, MS and GA

The USOC for Call Forwarding Busy Line Customer Controlled is GJP. The USOC GCE must be removed when adding GJP, as this feature includes the Call Forwarding Busy Line.

15.1.1.1.2 CALL FORWARDING MULTIPATH

Increases or decreases the number of forwarding paths on a line and may be provisioned with any of the Custom Calling forwarding features. 
Call Forwarding Multipath is available in AL, FL, GA, KY, MS, SC and TN Only. 
The function of Call Forwarding Multipath is to provide either:

· More than 10 calling paths for a recurring charge

· 10 or less calling paths without a recurring charge 

· Call Forwarding Multipath is available only in the DMS-100, 5 ESS and 5ESS Remote Central Offices.

· The number of calling paths provided may not exceed the number of lines within the rotary group except when requesting 10 or fewer paths.

· Calls are forwarded in a consecutive order as they are received.

· In a DMS-100 office, Call Forwarding Busy Line Multipath can only be provided for series completion or single line customers. The Hunting option of LOD must be removed and the USOC GCE must be shown Out and In. 

· Call Forwarding Multipath is not eligible for Multi feature Discount Plan (MFDP).

· In a DMS-100 Office, one (1) Intra-Office/Inter-Office call may be forwarded per path.

· In a 5 ESS Office, ninety-nine (99) Intra-Office calls may be forwarded per path and one (1) Inter-Office call may be forwarded per path.

· One of the following billing USOCs is required along with the regular Call Forwarding USOC when the number of forwarding paths exceeds 10:

	Feature Description 

	USOC 


	Call Forwarding Variable Multipath 

	CFSVX 


	Remote Access to Call Forwarding Multipath 

	CFSVX 


	Call Forwarding Busy Line Multipath 

	CFSBX 


	Call Forwarding Don' t Answer Multipath  

	CFSDX 



	


The FID NCF indicates the number of calling paths. This FID is floated after the Call Forwarding USOC. The quantity shown behind the NCF FID must equal the quantity of total calling paths.

The billing USOC CFS+X is NOT shown when the NCF FID quantity is 10 or less calling paths. 

Hunting 

Call Forwarding Multipath on a hunting/rotary arrangement includes:

· NCF FID may not exceed the number of lines in hunting, except when the NCF is 10 or less.

· Since there is no charge for the first 10 paths, a multiline customer requesting 14 forwarding paths would be shown as follows: 

Example:
Example:   ESM /TN NPA XXX-XXXX/NCF 14
 I4 CFSVX/TN NPA XXX-XXXX 
The existing feature USOC must be shown Out and In when adding the NCF FID

15.1.1.1.3 CALL FORWARDING MULTIPLE SIMULTANEOUS

Is a Custom Calling Feature which increases or decreases the number of forwarding paths on a line and are used with any of the Custom Calling forwarding features. 
Call Forwarding Multiple Simultaneous is available in LA and NC only. 

Call Forwarding Multiple Simultaneous: 

· Is available in DMS-100, 5 ESS and Remote Central Offices.

· Calls are forwarded in consecutive order as they are received.

· The number of calls forwarded before a busy is encountered depends on the answering capability at the forward-to number.

· In a DMS-100 office, Call Forwarding Busy Line Multiple Simultaneous can only be provided for series completion or single line customers.

· Multiple Simultaneous calls are not allowed on a single line account, except in a 5ESS when it is desirable to choke multiple calls from being forwarded. 

Only one Intra/Interoffice calling path is provided for a single (non-rotary) exchange line/trunk.

The FID NCF indicates the number of calling paths. This FID is floated after the Call Forwarding USOC. The quantity shown behind the NCF FID must equal the quantity of total calling paths.

The following USOCs are used in addition to a Call Forwarding USOC:

	Feature Description 

	USOC 


	Call Forwarding Variable Multipath 

	CFSVX 


	Call Forwarding Busy line Multipath 

	CFSBX  


	Call Forwarding Don' t Answer Multipath 

	CFSDX 



	


Note: Billing of multiple paths is done from the CFS++ USOC.
Hunting 

The requirements for Custom Calling Multiple Simultaneous Forwarding on a hunting/rotary arrangement include:

· The number of Intra/Interoffice calling paths provided exchange lines/trunks equipped with Rotary (Grouping) can only be equal to or less than the number of lines/trunks in a rotary.

· In a DMS-100 office, Call Forwarding Busy Line Multipath can only be provided for series completion or single line customers. The Hunting option of LOD must be removed and the USOC GCE must be shown Out and In. 

· The number of calling paths may be less than the number of lines in the Hunting Group.

15.1.1.1.4 CALL FORWARDING DON' T ANSWER - (CFDA)

Is an optional central office feature which forwards unanswered incoming calls to a pre-selected telephone number after a pre-selected number of rings (2-7).
Restrictions: 

· May be used to forward calls in connection with Voice Message Services, or to another number. 

· CFDA is compatible with RingMaster.

· CFDA is compatible with MemoryCall.

· CFDA is available on individual lines or lines in a hunting arrangement. 

· CFDA forwards 99 calls consecutively when forwarded an intra-office number.

· CFDA forwards only 1 call in a DMS 100 central office and when forwarded to an inter-office number.

· CFDA is not compatible with Prestige.

· Call Forwarding Variable overrides CFDA.

· Call Waiting overrides CFDA except where Call Forwarding Don't Answer After Call Waiting* enhancement is available.

· Actual number of ringing cycles before an unanswered call is forwarded may vary from the preset value.

· 2-7 ring cycles are shown per line.

· The FID MCFI is not valid with CFDA.

· In a SBCR central office, the destination telephone number for CFDA must be within the same SBCR central office

· CFDA is not eligible for Multi Feature Discount Plan in FL, SC, GA, TN, KY and AL.

· CFDA can not be forwarded to the same telephone number with the feature. 

Example:
Example:  GCJ/TN 404 555-1212

Example:
Example:  /CFND 404 555-1212/RCYC 4

· Call Forward Don't Answer USOC (GCJ) is not compatible with USOCS (GJC and GCJRC ) and may not appear together on a service order/LSR or CSR end state for the same telephone number unless the incompatible services USOC is being removed.

Example:
Example:  TNS=4049270000

Example:
Example:  FA=N

Example:
Example:  FEATURE=GCJ

Example:
Example:  FEATURE DETAIL=/CFND 4049271111/RCYC 3

Example:
Example:  FA=D

Example:
Example:  FEATURE=GJC

The USOC for Call Forwarding Don't Answer is GCJ.

The FID RCYC (ring cycle) is used to identify the number of rings the customer requests for CFDA. CFDA is indicated by the FID CFND.

These FIDs are floated behind the USOC GCJ as follows GCJ /CFND NPA XXX-XXXX/RCYC X 

When forwarding to long distance numbers in a 1AESS, 5ESS or DMS100 central office, include a 1 and the Area Code of the forwarded-to number.

Example:
Example:   GCJ /CFND 1 NPA NXX-XXXX/RCYC X

Note: CFND data will be stripped from the records. Therefore, on subsequent orders the CLEC must provide this information to correctly format.
Hunting Arrangements 

Call Forwarding Don't Answer may be added to lines in a hunt group.

· If CFDA added to line or trunk in a series hunt and central office is ANY, then provision the CFDA on the first line or trunk usually, but can be provisioned on all lines / trunks.

· If CFDA added to line or trunk in a multi-line hunt and central office is Non-5ESS, provision CFDA on the first terminal, (Main DN/TN)

· If CFDA added to line or trunk in a multi-line hunt and central office is 5ESS, provision CFDA on each TN Identified line/trunk in multi-line hunt group

Series Hunt Arrangements in DMS-100 Central Office

· If customer subscribes to CFDA and certain features are not provisioned on the same line, CFDA will not work - but will continue to ring.

· If customer subscribes to CFDA and has one of the following features, CFDA will work.

· Message Waiting Indication (MWI)

· TouchStar Feature (includes Anonymous Call Rejection (ACR) does not include per line blocking

Multi-Line Hunting 

For customers in an EWSD Central Office with Multi-line Hunting, an additional FID, CFW and code sets are required as follows: 

FID CFW (Call Forwarding) 
	Table 134. Code Sets: 

	UNRES 

(Unrestricted)  

CFDA 

(Call Forwarding Don't Answer Feature Name - 4 Alphas of CFDA) 

CFND.529-6000  

(Call Forward Don't Answer Directory Name Indicator - 4 Alphas - Preceded by a comma and a space) 
(Call Forwarding Don't Answer Directory Name Value 1-32 Numerics, Hyphens and Spaces - preceded by a period) 

CFINT.60 

(Call Forwarding Don't Answer Ring Cycle Indicator 5 Alphas of CFINT - Preceded by a comma and a space) 
Value 1-2 Numerics of 0, 6, 12, 18, 24, 30, 36, 42, 48, 54, 60 preceded by a period)  




The Call Forwarding Busy Line Directory Name Value Minimum must be 8 characters.

The CFW FID may only appear on a left-hand HML FID line.

Example:
Example:   Customer with Call Forwarding Don't Answer:
 IHML 31-TER H1-5/CFW CFDA UNRES,

CFND.529-6000, CFINT.18
When other forwarding features are provisioned, the format appears in a series for each feature separated by a semicolon and a space.

RingMaster Interaction: 

· When CFDA is used with RingMaster, both the main number and the RingMaster Number are forwarded.

· Customer Control of Call Forwarding Don' 't Answer is not compatible 

*Call Forwarding Don't Answer After Call Waiting allows the customer the ability to ignore the Call Waiting tone and calls will forward to the pre-selected forward-to telephone number. This feature requires no additional charges and no separate USOCs. This feature is not available in the DMS-10 central office.

Place the USOC MWWNR on the same telephone line with the CFDA feature when the following is not provisioned on the line:

· Remote Access to Call Forwarding

· Message Waiting Indication

· TouchStar Features

15.1.1.1.5 CUSTOMER CONTROLLED CALL FORWARDING DON'T ANSWER

This feature provides the capability to activate or deactivate CFDA from the base station using dial codes. It acts in the following way:

· Forward-to number must be specified by the customer when the feature is ordered

· Forward-to number must be changed via a service order

· Number of rings must be specified by the customer when the feature is ordered

· Number of ringing cycles (rings) must be changed via a service order 

· Can forward 99 calls consecutively to an intra-office number

· Can forward only one call to an inter-office number

· Not compatible with RingMaster

· Only available in 5 ESS and 5 ESS Remote Central offices

· Is not Multi Feature Discount Plan eligible in FL, NC, SC, and TN

· Is Multi Feature Discount Plan eligible in AL, GA, KY, LA, and MS

The USOC for Call Forwarding Don't Answer Customer Control is GJC. The USOC GCJ must be removed when adding GJC as this feature includes the Call Forwarding Don't Answer.

15.1.1.1.6 CALL FORWARDING DON'T ANSWER - RING CONTROL (CFDA-RC)

Allows subscribers real time control over the number of seconds or ring cycles that occur prior to forwarding an unanswered call to voice mail or other telephone number.

· CFDA-RC is available in DMS100 and 5ESS central offices only.

· This feature may not be active in all DMS100 or 5ESS offices.

· The USOC for CFDA-RC is GCJRC.

· CFDA-RC is not available with ISDN Single Line Prestige, and Call Forwarding Multipath services.

· Interactions and incompatibilities that currently exist with CFDA remain for CFDA-RC.

· The FID MCFI is not available

· The FID RCYC is not shown with CFDA-RC

· Does not work with Back-Up Lines

15.1.1.1.7 CALL FORWARDING VARIABLE (CFV)

Is an optional feature that allows incoming calls to be forwarded to a different telephone number within or outside the local calling area.

Restrictions: 

· Is eligible for Multi Feature Discount in AL, TN, MS, and KY.

· Only one call can be forwarded when forwarding inter-office.

· In DMS-100 office only 1 call is forwarded at a time when forwarding intra-office.

· In a 1A and 5ESS 99 calls are forwarded at a time when forwarding intra-office. 

· Not compatible with Prestige

· Not available on Party Line

· Not available with Coin or DID PBX trunks

· Takes precedence over Call Forwarding Busy Line and Call Forwarding Don't Answer.

· Can forward up to 15 digits.

· When used with RingMaster, Call Forwarding can be arranged to call forward the main number only or both the main and the RingMaster number.

· Call Forward Variable USOC (ESM) is not compatible with USOC (GCZ) and may not appear together on a service order/LSR or CSR end state for the same telephone number unless the incompatible services USOC is being removed

Example:
Example:  TNS=4049270000

Example:
Example:  FA=N

Example:
Example:  FEATURE=ESM

Example:
Example:  FA=D

Example:
Example:  FEATURE=GCZ

EWSD Central Office Order Requirements

For customers in an EWSD Central Office, with Multi-line hunting, an additional FIDs and code set are required. 

FID CFW (Call Forwarding) 

	Table 135. Code Sets: 

	UNRES 

(Unrestricted)  




Example:
Example:   Customer with Call Forwarding Variable:
IHML 31-TER H1-5/CFW CFV UNRES 
The USOC for Call Forwarding Variable - Business and Residence is - ESM. In some states, the Call Forwarding Variable USOC - Business PBX is - E4O. Reference the Custom Calling Service USOC/Feature Codes Table for a more detailed description of these USOCs.

15.1.1.1.8 REMOTE ACCESS - CALL FORWARDING (RACF)

Remote Access - Call Forwarding includes the basic feature, Call Forwarding Variable (CFV). It allows the customer to forward calls from their home telephone or from another line when away from home using Touch-Tone signaling.

Remote Access - Call Forwarding (RACF) is:

· Available in all central offices

· Able to be activated or deactivated from any location

· Flexible in that forward to number can be changed from any location 

· Eligible for Multi-Feature Discount Plan

· Forwarded only to the primary number in a RingMaster group

The USOC for RACF is GCZ.

FIDs that may be used with RACF include:

· MCFI - used when the customer wants only the main number to call forward. Reference RingMaster Section - FID Analysis and Mapping Sheet for MCFI for a more detailed description of this FID.

· NCF - (Multipath) can be used to indicate number of calls forwarded. 

· PID - unique 4 character numeric code used to access and setup RACF remotely

15.1.1.1.9 CALL WAITING

Call Waiting is a Custom Calling feature that:

· Provides a beep to alert another call is waiting

· Allows the waiting call to be answered without disconnecting from the existing call

· Allows switching between the calls whenever desired

· Allows either call to be ended at any time

Control/Cancel Call Waiting provides the ability to temporarily disengage call waiting for uninterrupted talking before or during a call. To use Control/Cancel Call Waiting when a call is in progress, the line must have Call Waiting and Three Way Calling.

The function of Call Waiting is to let you know someone else is calling and allows the call to be received without having two lines.

Restrictions: 

· Eligible for Multi-Feature Discount Plan

· Not compatible with Prestige

· Not available with party lines

· When Call Waiting is in use, Three Way Calling doesn't work.

· When the line is in use, Call Waiting overrides Call Forwarding Busy Line unless Control Call Waiting has been activated.

· Provisioned on the last line/trunk in hunting arrangement

· Not compatible with exchange data services, will cause disconnect from the data base

· Call Waiting USOC (ESX) is not compatible USOCS (VDRCM, VDRCN, VDRCW, VDRCX, VDRWX, VDRXX, VDRWM, VDRXM, VDRWN, VDRWY, ESXD9, ESXDC) and may not appear together on a service order/LSR or CSR end state for the same telephone number unless the incompatible services is being removed 

· Call Waiting USOC (ESX) is not compatible with Caller ID-Basic number delivery.

Example:
Example:  TNS=4049270000

Example:
Example:  FA=N

Example:
Example:  FEATURE=ESX

Example:
Example:  FA=D

Example:
Example:  FEATURE=ESXDC

Call Waiting is available in the 1A ESS, 5ESS and SBCR Central Offices.

The USOC for Call Waiting - Business and Residence is ESX.

	1A ESS 

	When the line is idle, Call Forwarding Don't Answer overrides Call Waiting, except in those offices where Call Forwarding Don't Answer After Call Waiting is available.  


	
 

	Where Call Forwarding Don't Answer After Call Waiting is not available, Call Waiting and Call Forwarding Busy Line will not function simultaneously unless Control/Cancel Call Waiting has been activated. 


	5 ESS 

	Call Waiting and Call Forwarding Don't Answer cannot be assigned to the same line until Generic 5E3 or later. 


	SBCR 

	Call Waiting and Call Forwarding Busy Line will not function simultaneously unless Control/Cancel Call Waiting has been activated, except where Call Forwarding Don't Answer After Call Waiting is provisioned and the customer also subscribes to Call Forward Don't Answer. 



	


15.1.1.1.10 CALL WAITING DELUXE

Is an expanded version of Call Waiting combined with Caller ID. The subscriber will hear the Call Waiting tone, see the visual display of caller information for the waiting call and have several options for handling the waiting call.

To use Call Waiting Deluxe, a customer MUST subscribe to a Caller ID feature and MUST have an Analog Display Services Interface (ADSI) Screen Phone for full feature functionality. As an alternative, a Call Waiting Display unit will provide partial functionality.

Control/Cancel Call Waiting (CCW) is included when a customer subscribes to Call Waiting Deluxe. This feature enables a customer to cancel the operation of Call Waiting Deluxe for one call and may be activated prior to originating a call. To activate while on an existing call, the customer MUST subscribe to Three Way Calling.

Option for handling a waiting call with an ADSI screen follow:

· Answering the waiting call, disconnecting the first call.

· Answering the waiting call, placing the first call on hold.

· Directing the waiting caller to a hold announcement which says, “ The party you are trying to reach is finishing another call and knows you are calling. They ask that you stay on the line and your call will be answered shortly.” 

· Forwarding the waiting call to another number such as a voice mailbox or telephone answering service. (Customer must subscribe to Call Forward Don't answer to use this option.)

· Call Waiting Deluxe Customers who have a combination of a Screen Phone and Caller ID adjuncts will receive the name and/or number information of the waiting call only on their Screen Phone, not on the adjuncts.

Adding the second incoming caller to the in progress call, making it a three way call, and subsequently dropping either the first or second caller from the call is the Conferencing option, not Three Way Calling.

The Call Waiting Deluxe USOCs are ESXDC and ESXD9. Reference the Custom Calling Service USOC Feature Codes Table for a detail description of these USOCs.
Note: When a customer subscribes to Call Waiting Deluxe, per line with conferencing for CFDA subscribers, remember to show the USOC ESXD9 in conjunction with the Call Forwarding Don’t Answer USOC, GCJ and FIDs CFND and RCYC.
Restrictions: 

· Call Waiting Deluxe is available in the 1AESS, 5ESS and DMS100 central offices.

· Call Waiting Deluxe with Conferencing USOC (ESXDC) is not compatible with USOCS (GCJ and GCJRC) and may not appear together on a service order/LSR or CSR end state for the same telephone number unless the incompatible services is being removed

Example:
Example:  TNS 4049270000

Example:
Example:  FA=N

Example:
Example:  FEATURE=ESXDC

Example:
Example:  FA=D

Example:
Example:  FEATURE=GCJ    FEATURE DETAIL /CFND NPANXXXXXX/RCYC 3

15.1.1.1.11 SPEED CALLING

Speed Calling is a Central Office feature which allows one or two digit dialing to reach frequently called numbers (local or long distance). The two types of Speed Calling are: Speed Calling 8 and Speed Calling 30.

Speed Calling is:

· Eligible for Multi-Feature Discount Plan

· Not available on party lines

· Not compatible with Prestige

· Not available on Coin

· Speed Calling 8 and Speed Calling 30 can be on the same order

· Speed Calling 8 and Speed Calling 30 are not compatible in the DMS-10 Central Office

Speed Call Number Removed 
A customer can NOT remove a number from their speed calling list after it is established. 

The USOCs for Speed calling are:
Reference Custom Calling Service USOC/Feature Codes Table - Individual Features for a more detailed description of these USOC

	ESL 

	(8 Code) Line 


	ESLTK 

	(8 Code) Trunk (GA, FL, NC, SC, Bus Only) 


	ESF 

	(30 Code) Line 


	ESFTK  

	(30 code) Trunk (GA, FL, NC, SC, Bus Only)  



	


15.1.1.1.12 THREE WAY CALLING (TWC)

Allows another party to be added to a call already in progress. The added party may be local or long distance.

There are two types of Three Way Calling. They are:

· Three Way Calling - Flat Rate - which allows unlimited use for a flat monthly rate

· Per Use Three Way Calling - which can be activated as needed and allows customers to make three way calls occasionally without having to subscribe to the flat rate three way calling option.

Three Way Calling is available in the 5ESS, DMS100, EWSD and 1AESS central offices. Customers have automatic access to the feature. No activation code is required.

Restrictions:

· Eligible for Multi-Feature Discount Plan

· Not compatible with Prestige

· Not available on party lines

· Not available with Per Use Three Way Calling

· Not available on Trunk-side Trunks (those that terminate in the switch, i.e: DID)

· Is available on Line-side Trunks (those that terminate at the customer' s premises)

· The FID RCU with data of A or TWC is not compatible with the USOCS (ESC, ESCWT, ES3, ER9, ETC and ET8).

Per Use Three Way Calling is:The USOC for Flat Rate Three Way Calling is ESC.

· Not eligible for Multi-Feature Discount Plan

· Not available with Flat Rate Three Way Calling

· Not available with ISDN

· Not available with Coin

· Not available with Prestige

· Not available with Hotel/Motel

· IPPs

· QuickService

· Not available with Multi-party Service

· Cellular

· Direct connect lines

· Denied originating

· Denied termination

· Automatically available to all one party customers

Permanent Blocking Regardless of the switch type, the only FID required to block Per Use 3-Way Calling is RCU. The FID RCU is floated following the line class of service USOC, (ie: 1FR, 1FB, etc.).

Example:
Example:   1FR /RCU TWC
If a customer currently has flat rate Three Way Calling and wants to remove the feature and add permanent blocking, you must delete the feature and add the FID RCU as indicated above. Do not add blocking to a customer who has 3 Way Calling Flat Rate.

15.1.1.1.13 THREE WAY CALLING WITH TRANSFER

Three Way Calling with Transfer allows the user to: 

· Hold an in-progress call and complete a second call while maintaining privacy from the first call.

· Add on the previously held call for a three-way conversation.

· Transfer an incoming call to another location.

Three Way Calling with Transfer is available in the DMS100, EWSD and 5ESS switches. This feature is offered with the following lines and/or services:

· Flat Rate Line(s)

· Measured Rate Line(s)

· Business Plus/Business Choice Plans

· Residence and Business Complete Choice Plans

· Area Plus® with Complete Choice (Single and Multi-line)

Restrictions applicable to Three Way Calling with Transfer are:

· Not compatible with Per Use Three Way Calling on the same telephone number

· Not compatible with Prestige® service

· Provisioned only from the 5ESS, EWSD and DMS switches

· Not compatible with Three Way Calling on the same Telephone Number

· Not Compatible with Restrict Casual Use (FID/RCU TWC)

· Not available to party line customers.

· Not available for RESIDENTIAL customers in South Carolina.

The USOC for Three Way Calling with Transfer is ESCWT.

The following instruction for handling Three Way Calling with Transfer are:

· Add on a Third Party

· Talk with a Third Party-Privately

· Transfer an Incoming Call

Note: Customers who subscribe to Three Way Calling with Transfer are billed toll and/or usage charges if the call to the third party is a tool or usage call. Any long distance charges incurred during the initial call bill even after the call is transferred.
15.1.1.1.13.1 Add on a Third Party

1. Press the switch hook (flash button)-Original party is excluded or put on hold

2. Listen for short tones followed by a dial tone. Then dial third party number.

3. When third party answers, press switch hook (Original party is reconnected to call).

4. Resume conversation (All parties are on the call).

15.1.1.1.13.2 Talk with a Third Party - Privately

1. Press the switch hook (flash button)- Original party is excluded or put on hold.

2. Listen for short tones followed by a dial tone. Then dial third party number.

3. When third party answers, consult privately. Do not press switch hook.

15.1.1.1.13.3 Transfer an Incoming Call

1. Press the switch hook (flash button)- Original party is excluded or put on hold

2. Listen for the short tones followed by a dial tone. Then dial third party number or location where call is to be transferred

3. Hang up before or after third party answers

Note: If the customer receives a no answer or busy condition, the switch hook should be depressed twice. The original call is reconnected and the third party call is disconnected.
15.1.1.1.14 CUSTOM CALLING SERVICES - PACKAGES

In LA, MS, and NC, Packaged Custom Calling Services are available for business customers only. Reference the Custom Calling Service USOC / Feature Code Table - Package USOCs for a more detailed description of these packages. There are no FIDs specific to Custom Calling Services Packages.

15.1.2 Restrictions
Reference GSST Section A13 for additional restrictions and/or details. 

15.1.3 Tariff Reference
General Subscribers Service Tariff (GSST) Section A13.

15.1.4 USOC/FID References
See USOC / FID Tables and FID Analysis and Mapping sheets.

	Table 138. CUSTOM CALLING SERVICE USOC/FEATURE CODE TABLE-PACKAGE USOCs 

	USOC/ FEATURE CODE
BUS
DESCRIP-TION
1A
DM
5E
EW
SBCR
D10
AL
FL
GA
KY
LA
MS
NC
SC
TN
ES7 

X

Call Waiting & Call Forwarding

X

X

X

X

X

X

X

X

X

ES6  

X

Call Waiting & Speed Calling (8 code) 

X

X

X

X

X

X

X

X

X

ER9  

X

Call Waiting & Three-Way Calling  

X

X

X

X

X

X

X

X

X

ER5  

X

Call Forwarding & Three-Way Calling  

X

X

X

X

X

X

X

X

X

ER3  

X

Call Forwarding & Speed Calling (8 code)  

X

X

X

X

X

X

X

X

X

ER6  

X

Three-Way Calling & Speed Calling (8 code)  

X

X

X

X

X

X

X

X

X

ESA  

X

Call Waiting, Call Forwarding & Speed Calling (8 code)  

X

X

X

X

X

X

X

X

X

ETC  

X

Call Waiting, Call Forwarding & Three-Way Calling  

X

X

X

X

X

X

X

X

X

ET8 

X

Call Waiting, Three-Way Calling & Speed Calling (8 code)  

X

X

X

X

X

X

X

X

X

ESR  

X

Call Forwarding, Three-Way Calling & Speed Calling (8 code)  

X

X

X

X

X

X

X

X

X

USOC/ FEATURE CODE
BUS
DESCRIP-TION
1A
DM
5E
EW
SBCR
D10
AL
FL
GA
KY
LA
MS
NC
SC
TN
ES3  

X

All Features including Speed Calling (8 code)  

X

X

X

X

X

X

X

X

X

Notes:

1 - May not be available in every NPA/NXX  
2 - See also CUSTOM CALLING USOCs (single feature) 



	Table 139. CUSTOM CALLING SERVICE USOC/FEATURE CODES TABLE-
INDIVIDUAL FEATURES 

	USOC/ FEATURE CODE
RES
BUS
DESCRIP
-TION
1A
5ER
DM
5E
EW
SBCR
D10
AL
FL
GA
KY
LA
MS
NC
SC
TN
ESM 

X

X

Call Forwarding Variable 

X

X

X

X

X

X

X

X

X

X

X

X

X

X

ESX 

X

X

Call Waiting 

X

X

X

X

X

X

X

X

X

X

X

X

E4O 

X

Call Forwarding Variable, (outside), per PBX Trunk activated 

X

X

X

X

X

X

X

ESC 

X

X

Three-Way Calling 

X

X

X

X

X

X

X

X

X

X

X

X

X

ESL 

X

X

Speed Calling (8 code) 

X

X

X

X

X

X

X

X

X

X

X

X

X

X

ESLTK 

X

Speed Calling (8 code) Trunk  

X

X

X

X

X

X

X

X

X

ESF 

X

X

Speed Calling (30 code) 

X

X

X

X

X

X

X

X

X

X

X

X

X

X

ESFTK 

X

Speed Calling (30 code) Trunk  

X

X

X

X

X

X

X

X

X

USOC/ FEATURE CODE
RES
BUS
DESCRIP

-TION
1A
5ER
DM
5E
EW
SBCR
D10
AL
FL
GA
KY
LA
MS
NC
SC
TN
GCE 

X

X

Call Forwarding - Busy Line 

X

X

X

X

X

X

X

X

X

X

X

X

X

X

GCJ 

X

X

Call Forwarding - Don't Answer 

X

X

X

X

X

X

X

X

X

X

X

X

X

X

GJP 

X

X

Customer Control of Call Forwarding - Busy Line  

X

X

X

X

X

X

X

X

X

X

X

GJC 

X

X

Customer Control of Call Forwarding - Don't Answer  

X

X

X

X

X

X

X

X

X

X

X

GCZ 

X

X

Call Forwarding Variable Remote Activation per Line  

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

CFSBX 

X

X

Call Forwarding - Busy Line Multipath or Customer Control of Call Forwarding -Busy Line Multipath  

X

X

X

X

X

X

X

X

X

X

CFSDX 

X

X

Call Forwarding - Don't Answer Multipath or Customer Control of Call Forwarding - Don't Answer Multipath 

X

X

X

X

X

X

X

X

X

X

USOC/ FEATURE CODE
RES
BUS
DESCRIP

-TION
1A
5ER
DM
5E
EW
SBCR
D10
AL
FL
GA
KY
LA
MS
NC
SC
TN
CFSVX 

X

X

Call Forwarding - Variable Multipath or Remote Access - Call Forwarding - Variable Multipath 

X

X

X

X

X

X

X

X

X

X

CFSBX 

X

X

Call forwarding, per call forwarding path busy line - Multiple Simultaneous Calls  

X

X

X

X

X

CFSDX 

X 

X 

Call Forwarding, per call forwarding path don't answer - Multiple Simultaneous Calls  


 

X 

X 

X 


 


 


 


 


 


 


 

X 


 

X 


 


 

CFSVX 

X 

X 

Call Forwarding, per call forwarding path variable - Multiple Simultaneous Calls  


 

X 

X 

X 


 


 


 


 


 


 


 

X 


 

X 


 


 

ESXD9 

X 


 

Call Waiting Deluxe, per line with conferencing, for Call Forward Don't Answer subscribers  

X 


 

X 

X 


 


 


 

X 

X 

X 

X 

X 

X 

X 

X 

X 

USOC/ FEATURE CODE
RES
BUS
DESCRIP

-TION
1A
5ER
DM
5E
EW
SBCR
D10
AL
FL
GA
KY
LA
MS
NC
SC
TN
ESXDC 

X 


 

Call Waiting Deluxe with Conferencing 

X 


 

X 

X 


 


 


 

X 

X 

X 

X 

X 

X 

X 

X 

X 

GCJRC 

X 

X 

Call Forwarding - Don't Answer Ring Control  


 


 

X 

X 


 


 


 

X 

X 

X 

X 

X 

X 

X 

X 

X 

Note: Some features may not be available in every NPA/NXX 



	Table 140. CUSTOM CALLING SERVICE USOC / FID TABLE-INDIVIDUAL FEATURES 

	USOC / FEATURE CODE
FID/
FEATURE DETAIL
CFNB
CFND
RCYC
NCF
RCU
NOTE 2
ZCRZ
ZCRT
ZCRN
ZCRP
ZVMA
ZCT
ZVMN
CFW NOTE 3
ESM

X

X

ESX

ESC

ESL

ESLTK

ESF

ESFTK

GCE

X

X

X

GCJ

X

X

X

X

GJP

X

GJC

X

CFSBX 

X

USOC / FEATURE CODE
FID/
FEATURE DETAIL
CFNB
CFND
RCYC
NCF
RCU
NOTE 2
ZCRZ
ZCRT
ZCRN
ZCRP
ZVMA
ZCT
ZVMN
CFW NOTE 3
CFSDX 

X

X

CFSVX 

ESXD9 

X

ESXDC 

GCJRC 

X

FCS 

X

X

X

X

X

X

X

FCSCN 

X

X

X

X

X

X

X

FCP 

X

X

X

X

X

X

X

FCPCN 

X

X

X

X

X

X

X

GCZ 

X

Notes:
1 - See also CUSTOM CALLING PACKAGE FIDs 
2 - See FID RCU when restricting usage sensitive features from casual usage.  
3 - See FID CFW when account is Multi-Line Hunting in an EW Office.  



15.2 FID ANALYSIS AND MAPPING PRODUCTS & SERVICES

15.2.1 FID Name
CFNB - Call Forward Number - Busy line 

15.2.2 Purpose
Telephone number to which calls are to be forwarded when the called number or station is busy.

15.2.3 Usage
FEATURE LEVEL ACTIVITY

	A

	C

	D


	O

	O

	O



	


15.2.4 Data Characteristics

	Term 

	Definition 


	Length of Element: 

	10 - 23 characters 


	Alpha/Numeric/Any 

	Numerics, - , and blank 



	


Example:
Example:   USOC/TN 205 232-1234/CFNB 205 555-1234 
· Where 205 = NPA (3 numerics)

· Where 555 = NXX (3 numerics)

· Where 1234 = line number (4 numerics)

Note: When entering telephone number via EDI omit the spaces and hyphens.
15.2.5 FID Name
CFND - Call Forward Number - Don't Answer 

15.2.6 Purpose
Indicates the telephone number or station to which calls are forwarded when the called number doesn't answer.

15.2.7 Usage
FEATURE LEVEL ACTIVITY

	A

	C

	D


	O

	O

	O



	


15.2.8 Data Characteristics

	Term 

	Definition 


	Length of Element: 

	10 - 23 characters  


	Alpha/Numeric/Any 

	(numeric, - , and blank)  



	


Example:
Example:   GCJ /CFND 205 555-1234/RCYC #

Note: When entering telephone number via EDI, omit the spaces and hyphens.

15.2.9 FID Name
CFW - Call Forwarding 

15.2.10 Purpose
Indicates the Call Forwarding feature name(s) and optional feature attributes to be assigned to a line in a stored program switch.

15.2.11 Usage
FEATURE LEVEL ACTIVITY

	A

	C

	D


	O

	O

	O



	


15.2.12 Data Characteristics

	Term 

	Definition 


	Length of Element: 

	3 - 128 characters (0123456789) 


	Alpha/Numeric/Any 

	Any allowable service order character  



	


Example:
· /CFW CFV UNRES

· /CFW CFBL UNRES, CFBGT,

· CFNB.529-6000

· /CFW CFDA UNRES, CFND UNRES,

· CFND.529-6000, CFINT.60

Note: The FID CFW is used only on Multi-line Hunt orders in a Siemens Switch.
15.2.13 FID Name
NCF - Number Of Calls Forwarded 

15.2.14 Purpose
Indicates number of calls forwarded.

15.2.15 Usage
FEATURE LEVEL ACTIVITY

	A

	C

	D


	O

	O

	O



	


15.2.16 Data Characteristics

	Term 

	Definition 


	Length of Element: 

	1 - 4 characters (0123456789)  


	Alpha/Numeric/Any 

	numeric 



	


Example:
Example:   ESM /NCF 14

15.2.17 FID Name
PID - Personal Identification Number for RACF 

15.2.18 Purpose
Unique 4 character numeric code used to access and setup RACF remotely.

15.2.19 Usage
FEATURE LEVEL ACTIVITY

	A

	C

	D


	O

	O

	O



	


15.2.20 Data Characteristics

	Term 

	Definition 


	Length of Element: 

	4 characters 


	Alpha/Numeric/Any 

	Numerics 



	


Example:
Example:   GCZ /PID 5496
15.2.21 FID Name
RCU - Restrict Casual Use 

15.2.22 Purpose
Used to block the casual use of central office features that are billed at a per usage charge, such as Three-Way Calling. Do not use this FID if the customer has the USOC for the feature on the records. This FID will block use of the feature.

Enter the FID RCU in the Feature Field of the Resale form following the Line Assignable USOC that must be blocked from accessing the usage sensitive feature.

15.2.23 Usage
FEATURE LEVEL ACTIVITY

	A

	C

	D


	O

	O

	O



	


15.2.24 Data Characteristics

	Term 

	Definition 


	Length of Element:

	MINIMUM 3; MAXIMUM 3


	Alpha/Numeric/Any

	ALPHA



	


Example:
· 1FB /TN XXX-XXXX/RCU TWC 

· TWC - Three Way Calling 

15.2.25 FID Name
RCYC - Ringing Cycle 

15.2.26 Purpose
-

15.2.27 Usage
FEATURE LEVEL ACTIVITY

	A

	C

	D


	O

	O

	O



	


15.2.28 Data Characteristics

	Term 

	Definition 


	Length of Element: 

	1 - 2 numeric characters  


	Alpha/Numeric/Any 

	numeric 



	


Example:
Example:   GCJ /RCYC 4
15.2.29 FID Name
ZCT - Customer Type 

15.2.30 Purpose
To indicate the type of customer subscribing to this service.

15.2.31 Usage
FEATURE LEVEL ACTIVITY

	A

	C

	D


	C

	C

	O



	


15.2.32 Data Characteristics

Length of Element: 1 alpha character 

· Valid Data:

· R (Residence)

· B (Business)

· T (Trunks)

· M (MultiServ)

When the USOC FCS, FCSCN, FCP or FCPCN appears on inward activity, the FID ZCT must appear on the USOC line.

Example:
Example:   FCSCN /ZCT R

15.2.33 FID Name
ZVMA - Voice mail Access Number 

15.2.34 Purpose
Indicates the number the customer dials to access voice mail service. 

15.2.35 Usage
FEATURE LEVEL ACTIVITY

	A

	C

	D


	O

	O

	O



	


15.2.36 Data Characteristics

Length of Element: 10 

· 10 numeric characters (0123456789)

· When the FID ZCRT appears with data of VMS, ZVMA must appear on that same USOC logical line.

· When the FID ZCR with data of N appears, the FID ZVMA must appear.

Alpha/Numeric/Any 
numeric

Example:
Example:   FCP /ZVMA XXXXXXXXXX

15.2.37 FID Name
ZVMN - Voice Mailbox Number 

15.2.38 Purpose
Indicates the customer's voice mailbox number.

15.2.39 Usage
FEATURE LEVEL ACTIVITY

	A

	C

	D


	C

	O

	C



	


15.2.40 Data Characteristics

Length of Element: 

· 10 characters (0123456789)

· When the FID ZCRT with data of VMS appears, the FID ZVMN must appear on the same USOC logical line.

· ZVMN must not appear when the FID ZCR with data of N appears.

Alpha/Numeric/Any 
numeric

Example:
Example:   FCSCN / ZVMN XXXXXXXXXX

